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Mailing and Physical Address 

#1 300 Highway 2 

Dawson Creek, British Columbia 

V1G 0A4 

 

Facility Personnel  

Name Position Phone 
Number 

E-Mail Address 

Ryan MacIvor General Manager  250-795-3304 rmacivor@dawsoncreekeventscentre.com 

Andrew Nash Assistant GM / Dir. 
of Operations 

250-795-3302 anash@dawsoncreekeventscentre.com 

Lindsey Borek  Director of Events  250-795-3314 lborek@dawsoncreekeventscentre.com 

Corey Margolis Event Manager 250-795-3330 cmargolis@dawsoncreekeventscentre.com 

 

 

Box Office 

1-877-782-7449 (toll free) or 250-782-7443 

 

 

 

 

mailto:rmacivor@dawsoncreekeventscentre.com
mailto:anash@dawsoncreekeventscentre.com
mailto:lborek@dawsoncreekeventscentre.com
mailto:cmargolis@dawsoncreekeventscentre.com
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Facility Management  

Global Spectrum Facility Management operates the EnCana Events Centre on behalf of the City of 

Dawson Creek.  We are committed to bringing a diverse mix of entertainment and sporting 

opportunities to the Peace Region.  Global Spectrum Facility Management operates and manages over 

100 facilities around the world.  Philadelphia-based Global Spectrum Facility Management is one of the 

fastest growing firms in public assembly facility management, and is part of one of the world’s largest 

sports and entertainment companies, Comcast-Spectacor (www.comcast-spectacor.com).   

Comcast-Spectacor also owns the Philadelphia Flyers of the National Hockey League, Ovations Food 

Services, a food and beverage services provider, New Era Tickets, a full-service ticketing and marketing 

product for public assembly facilities, Paciolan, the leading provider of venue establishment ticketing, 

fundraising and marketing technology solutions, Front Row Marketing Services, a commercial rights 

sales company, and Flyers Skate Zone, a series of community ice skating rinks. In a partnership with 

Disson Skating, Comcast-Spectacor annually produces eight nationally televised figure skating 

spectaculars on NBC-TV. 

Global Spectrum Facility Management has the capability and resources to ensure every event is handled 

professionally.   

 

About the Facility 

The EnCana Events Centre, located in Dawson Creek, BC, is a 4087-fixed seat (5925 total capacity with 

fixed plus floor seating in a 360-degree setup) multipurpose venue, which opened in September 2008, 

and is home to the Dawson Creek Rage of the North American Hockey League.  Since the facility opened, 

it has hosted some of the top touring shows in the industry: Brooks & Dunn, Alan Jackson, Kiss, Three 

Days Grace, Finger Eleven, Billy Talent, The Offspring and many more.   This multipurpose facility can 

accommodate just about any event; including hockey, basketball, family shows in most configurations, 

rodeos, concerts of various capacities, and trade shows.  The EnCana Events Centre provides residents 

and visitors of the Peace Region some of the finest entertainment north of Edmonton and Vancouver. 
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Location & Directions 

Dawson Creek is easily accessible from every direction during summer and winter due to its location at 

the crossroads of several major highway systems including Highway 97 South to Prince George and 

Vancouver (The Hart Highway); Highway 97 North to the Yukon and Alaska (The Alaska Highway); 

Highway 49 East to the Alberta Peace; and Highway 2 South to Grande Prairie and Edmonton. (Please 

see attached Dawson Creek map in appendix) 

The EnCana Events Centre is located directly adjacent to Highway #2 which is the major artery leading to 

Grande Prairie / Edmonton. 

Approx. Distance From Dawson Creek Kilometers  Miles  Drive Time 

Fort St. John, British Columbia 75 54 45 min 

Grande Prairie, Alberta 133 83 1 hr 

Prince George, British Columbia 406 252 4.5 hr 

Edmonton, Alberta 591 354 6 hr 

Calgary, Alberta  885 550 9 hr 

Vancouver, British Columbia  1184 736 12 hr 

 

Arriving from Grande Prairie / Edmonton on Hwy 2 

As you coming into the town of Pouce Coupe, you will remain on Highway 2 towards the Dawson Creek 

Airport.  While traveling west on Highway 2, shortly past the Dawson Creek Airport, you will find the 

EnCana Events Centre on the north side of the highway.  A large highway sign is present as well as 

signage on the building itself.  If you pass Chances Gaming Centre, you have driven too far.   

Arriving from Prince George / Vancouver on Hwy 97N 

As you approach Dawson Creek, you will come up to a cemetery on your left and you want to turn right 

onto the Alaska Highway, then passing through the first traffic light at Alaska Hwy & 17th Street.  

Heading east, you will drive through 2 more traffic lights before you get to a traffic circle or roundabout.  

Drive due south (turning right) onto 8th Street and drive straight south until you get to the Wal-Mart 
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(about 9 blocks) and follow the road around to the left so you are now driving due east.  Go through the 

first traffic light and then at the second traffic light you will turn left into the EnCana Events Centre. 

Arriving from Fort St. John on Hwy 97S 

As you approach Dawson Creek, you will come up to a cemetery on your right and you want to continue 

driving straight and through the first traffic light (Alaska Hwy and 17th Street).  Heading east, you will 

drive through 2 more traffic lights before you get to a traffic circle or roundabout.  Drive due south 

(turning right) onto 8th Street and drive straight south until you get to the Wal-Mart (about 9 blocks) and 

follow the road around to the left so you are now driving due east.  Go through the first traffic light and 

then at the second traffic light you will turn left (north) into the EnCana Events Centre. 

 

Air Access (Major Carriers): 

Dawson Creek, British Columbia  Central Mountain Air (www.flycma.ca ) 

Fort St. John, British Columbia  Air Canada (www.aircanada.ca ) 

Grande Prairie, Alberta   Air Canada (www.aircanada.ca) or WestJet (www.westjet.com) 

 

Major Communities by Radius 

150 km radius Dawson Creek, Fort St. John, Tumbler Ridge, Chetwynd, Pouce Coupe, 

Taylor, Grande Prairie, Spirit River, Rycroft, Wembley, Sexsmith 

(included are portions of Counties, Municipal Districts, and Regional 

Districts) 

200 km radius Hudson’s Hope, Mackenzie, Grimshaw, Valleyview (included are 

portions of Counties, Municipal Districts, and Regional Districts) 

300-400 km radius Fort Nelson, Peace River, Fox Creek, High Level, Grande Cache, High 

Level, Fox Creek, (included are portions of Counties, Municipal Districts, 

and Regional Districts) 

http://www.flycma.ca/
http://www.aircanada.ca/
http://www.aircanada.ca/
http://www.westjet.com/
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Time Zone 

Dawson Creek does not respect day light savings time 

Spring and summer are Pacific Standard Time 

Fall and winter are Mountain Standard Time  

 

Loading Zone 

Show load-in takes place at the South East end of our building approximately 100’ from the event floor.  

There are 3 loading bay doors, which are 20’ wide X 16’ high: 2 on the South side and 1 on the North 

Side allowing trucks to drive through the loading bay.  There is parking for approximately 3 trucks, or 5 

buses inside our loading bay area and approximately 8-10 buses just outside the doors – with shore 

power available. 

 

Loading Zone Equipment 

(2) 5000lbs capacity forklift with 3’6” forks,  

(1) 6’ fork extension 

(1) carpet picker pole for fork lift 

(1) 65’ Stick Lift 

(3) Pallet jack 

   

Parking 

Event Production Parking – aside from bus and truck parking, additional event parking can be arranged 

with the Event Management team at the EnCana Events Centre. 

Public Parking – regular spaces and handicapped spaces located on south side of the building near the 

main entrance. 

VIP Parking – regular spaces and handicapped spaces conveniently located on the south side of the 

building, in a private lot. 
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Overflow Parking – located on the north and east sides of the building. 

(Please see attached parking map in appendix) 

 

Production 

Event Power 

(Please see attached power map in appendix) 

Stage Left- Load In Area Stage Left- Centre Ice Show Power 

1 - 100 amp – 600 v – 3 phase 
1 connection 

1 - 100 amp – 600 v – 3 phase –
1 connection 

18 - 60 amp couplings 
 

2 - 200 amp – 600 v – 3 phase 
1 connection 

2 - 200 amp – 600 v – 3 phase 1 
connection 

*Located around the entire ice 
surface* 

2 - 400 amp – 600 v – 3 phase 
1 connection 

1 - 400 amp – 600 v – 3 phase 1 
connection 

 

*Max Load Combination up to 800 
amps* 

*Max Load Combination up to 
600 amps* 

 

 

Rigging 

(Please see attached rigging plots in appendix) 

The EnCana Events Centre has a full rigging grid that enables points to be hung over a majority of the 

event floor. 

Distances, Dimensions & Weight  

Distance From Floor to Lower Steel Consult rigging plot for distances 

Distance from Floor to Upper Steel Consult rigging plot for distances 

Weight Capacity for Grid Beam Dead Hang 4000 lbs 

Weight Capacity for Grid Beam Bridle Hangs 2000 lbs 
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Staging  

The EnCana Events Centre owns a state-of-the-art “StageRight” portable stage that is available for use.  

The stage is flexible in location, dimension and configuration depending on the tenant’s preference and 

can be built to a 60’X40’ deck with 12’X24’ wings on either side, with a variable height of 48” up to 78” 

in two inch increments.  We also have guardrails or chair stops for up to 172’ of the stage perimeter, as 

well as a 24’X24’ mix platform with a variable height of 18” up to 24” in two inch increments, and three 

sets of adjustable height stairs.  The live capacity of our stage is 4000 pounds per 4’X8’ section (125 lbs 

per square foot). 

Lighting  

House Lighting 

The house lighting system is comprised of bowl lighting and corridor lighting (including event, concourse 

and suite level lighting) that is manually controlled from a panel at the west end of the main concourse.   

The arena bowl lighting consists of 112, 1000-watt metal halide lights.  These fixtures are controlled in 

sets of two.  The maximum lighting for events is 100 vertical foot-candles and 220 horizontal foot-

candles. 

Spotlights  

Four (4) Strong Super Trouper Long Throw, 2000-watt spotlights are available.  All spotlights are located 

at the west end of the Suite Level and are accessed on the suite level.  Additional spotlights can be 

rented at the show’s request.   

Sound 

The arena sound system can satisfy sound requirements for most non-concert events in the seating 

bowl.  Additional PA will always be needed to cover the event floor.   

 

In addition to the house PA, the installed system includes: 

(3) – Shure ULXP4 Wireless Microphone System (1 handheld microphone each) 

(1) – Mackie SR24-4 24-channel mixing console 

(1) – 5 disc CD/MP3 changer 
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There is also a portable PA system which includes:  

(4) – QSC K8 1000W Powered Loudspeaker  

(4) – Speaker Stands  

(1) – Shure SM58 Dynamic Microphone  

(1) – Shure SLX Wireless Microphone System (1 handheld or 1 lavaliere microphone) 

 

Video 

The video system features cameras and live editing and replay capabilities.  The system includes: 

(3) – Sony DXF-801 Video Camera 

(3) – Tripods 

(3) – Sony DVD Player 

(1) – Marshall V-B563P Rack Monitor (3 screens) 

(2) – Marshall V-R72DP-2C Rack Monitor (2 screens) 

(1) – BUF Technology Sport Integrated Replay System 

(1) – Ross Synergy 100 Digital Production Video Switcher 

Video feeds can be sent to Suite Level TV’s, or our 15‘9” W x 9’5” H Jumbotron located at the east end of 

the arena.  Additional outputs can be fed from our video control system. 

Intercom 

The EnCana Events Centre has an in-house Clear-Com dual channel headset communications system.  

The system includes a total of 8 dual channel stations, including 4 on the suite level in the Spot Light 

rooms, 2 on the concourse, 2 around the event level floor, and 1 in the A/V room.  Our intercom system 

is compatible with other headset communication systems, including TELEX and RTS. 

Stage Crew 

The EnCana Events Centre is an I.A.T.S.E Local 210 signatory and abides by a negotiated contract. 

Pyrotechnics 

Any use of pyrotechnics must be cleared in advance with the EnCana Events Centre and abide by Global 

Spectrum’s Pyrotechnics’ Policy.  A permit from the City of Dawson Creek Fire Department will also be 

necessary. 
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Dressing Rooms 

Layout & Dimensions  

There are a number of rooms and offices that are available for use during a show.  All rooms are located 

close to the stage and are fully equipped with shower and restroom facilities.  (Please see attached 

dressing room map in appendix) 

Dressing Room #1 18’ X 15’ Equipped with full washrooms 
and showers 

Dressing Room #2 18’ X 15’ Equipped with full washrooms 
and showers 

Dressing Room #3 18’ X 15’ Equipped with full washrooms 
and showers 

Dressing Room #4 14’ X 22’ Equipped with full washrooms 
and showers 

Officials Dressing Room #1 23’ X 9’9” Equipped with full washrooms 
and showers 

Officials Dressing Room #2 23’ X 9’9” Equipped with full washrooms 
and showers 

 
Green Room 

 
17’6” X 12’ 

Equipped with full washroom, 
shower, and seating area.  One 

(1) T.V, phone (250-795-3339) & 
internet 

 
Production Office 

 
9’6” X 11’ 

Equipped with phone (250-795-
3338), internet, table and chairs, 
located inside the Green Room 

 
Stars Room 

 
17’6” X 12’ 

Equipped with full washroom, 
shower, and seating area.  One 

(1) T.V, phone (250-795-3340) & 
internet 

 
Home Dressing Room 

 
15’ X 30’ 

Equipped with full washroom 
and showers, as well as an office 

with one (1) phone line (250-
795-3341) 

* Additional furniture can be added to dressing rooms by request 
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Internet 

The EnCana Events Centre has Wi-Fi internet throughout the buildings.  Venue staff can provide 

passwords if necessary. 

Laundry 

If laundry service is needed, same-day service can be arranged with a local laundromat. 

 

Lobbies & Box Office 

Lobbies 

There are 2 lobbies at the EnCana Events Centre.  Both have restroom facilities and can have portable 

concession stands. 

 
Upper Lobby 

Main lobby entry/exit point from primary parking 
lots.  Often used for merchandise sales too. 

 
Lower Lobby 

Lobby entry/exit point from overflow parking lot.  
Access to floor seating. 

 

Box Office 

The Tiger Box Office Plus is located in the Upper Lobby.  Box office hours are Monday-Friday from 9am-

5pm, and in addition, the box office opens 3 hours before the ticketed start time of each event.  Tickets 

can also be purchased online and at the Dawson Co-Op, Monday-Saturday from 9am-6pm. 

The box-office accepts VISA, MasterCard, American Express, debit cards, and cash. Personal and 

business checks will not be accepted. Once tickets are purchased, all sales are final. There are NO 

refunds or exchanges. 

New Era Tickets provides ticketing services for the EnCana Events Centre, and Global Spectrum Facility 

Management employs a full time staff of ticketing professionals with the ability to build events, and 

maintain and compile numerous types of ticketing reports for all events. 



 
 

 
ENCANA EVENTS CENTRE  TEL: 250-782-7440 
#1 300 HIGHWAY 2 DAWSON CREEK, BRITISH COLUMBIA V1G 0A4 FAX: 250-782-7446 
 
10/27/2011 

P
ag

e1
3

 

Food & Beverage Service 

The EnCana Events Centre uses Ovations Food Services as our Facility Caterer.  Ovations Food Services is 

a company whose purpose is to deliver fresh food and beverage with exceptional service to public 

assembly facilities throughout the United States and Canada.  

Our food is prepared and served fresh.  Hot when it should be enjoyed hot, cold when it’s expected to 

be cold.  Everything is assembled in front of our guests and nothing is pre-wrapped – our Everything’s 

FreshTM approach!  The remarkable ease and simplicity of this approach comes from over 150 years of 

senior management experience in developing front line and back of the house systems that focus on 

food quality and speed of service. 

Ovations Food Services provides all back-of-house event catering, and can fulfill all rider requests within 

reason. 

Concessions 

Within our facility we have four concession stands that are equipped to handle all types of arena fare.  

As well, our facility is equipped with 6 portables and 4 portable bars. Concessions are located in all four 

corners of our concourse (North West; North East; South East; South West), and portables can be placed 

as required.  (Please see attached concessions locations map in appendix) 
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Seating & Event Configurations 

The EnCana Events Centre has the capability to accommodate multiple event types and configurations.  

Floor surfaces include ice, dirt, tongue and an Athletics ice deck to cover the ice.  In a hockey 

configuration, the arena floor has a surface area of approximately 85 ft x 200 ft and is expandable to 100 

ft x 200 ft.   

 (Please see attached seating maps in appendix) 

End Stage 
Event 

Configuration 

Bowl Seating General 
Admission Floor 

Reserved 
Seating Floor 

Total (with 
GA Floor) 

Total (with 
Reserved 

Floor) 

180 2757 1700 approx. 1838 4457 4595 

240 3423 1700 approx. 1838 5123 5261 

270 3598 1700 approx. 1838 5298 5436 

360 4087 1700 approx. 1838 5787 5925 

*These numbers are subject to change depending on the event and the kills that are required* 

Seating  

General fixed seating is composed of Irwin chairs with plastic moulded backs and bottoms.  Club level 

and Suite Level seating consists of Irwin “theatre style chairs” with cushioned backs and bottoms.  

Accessible seating is located at various locations throughout the arena.   

The arena contains 4 rows of retractable seating around the bowl, that when retracted, tuck under the 

first couple rows of permanently fixed seating.     

Our floor seating consists of interlocking, folding-style steel frame chairs with back and seat padding. 
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Rules & Regulations 

The EnCana Events Centre’s management is committed to creating a safe, comfortable and enjoyable 
sports and entertainment experience for our guests. Our guests are expected to maintain appropriate 
behaviour at all times. The Management at the EnCana Events Centre reserves the right to deny entry to 
the facility or eject guests displaying inappropriate behaviour, as determined by facility staff or 
management. 

Ejected guests will NOT receive a refund for their ticket(s) or be compensated in any way.  

The EnCana Events Centre has a two-step approach with regards to Guest Code of Conduct  
infractions.  

Step 1. A member of the EnCana Events Centre staff will inform the guest(s) that their behaviour 
or action is unacceptable and is in violation of the Guest Code of Conduct (guest(s) will be given a card). 
This is the guests first and only warning. For severe infractions or at the discretion of Management, 
immediate ejection may occur 

Step 2. Ejection from the venue. 

Rules and Prohibited items 

Alcohol 
No alcoholic beverages may be brought into the EnCana Events Centre. Alcoholic beverages will be sold 
by Ovations Food Services during most events.  

Smoking Policy 
The EnCana Events Centre is a smoke free facility.  There is no smoking within 25 feet from all 
entrances and exits. 

Cameras and Recording Devices 
As a general rule, cameras and recording devices of any kind are not permitted inside the EnCana Events 
Centre. This is subject to change on an event by event basis. If by chance, a patron brings a camera or 
recording device to an event, the patron will be asked to return that item to his or her vehicle. The 
EnCana Events Centre cannot hold any personal property belonging to a guest.  

Re-Entry 
Once a patron leaves the EnCana Events Centre during an event, there is no re-entry permitted unless 
another ticket is purchased with the exception of medical or emergency situations.  
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Re-selling of Tickets / Huckstering / Scalping 
Re-selling of tickets by private parties is prohibited at the EnCana Events Centre and the South Peace 
Community Multiplex property and for a one block radius around the facility.  

Selling of Illegal Merchandise / Bootlegging 
Selling of illegal merchandise not sold under the approval of the EnCana Events Centre management is 
prohibited on the South Peace Community Multiplex property and within a one block radius around the 
South Peace Community Multiplex and is subject to confiscation.  

PROHIBITED ITEMS 

BACKPACKS,   CAMERA BAGS,   OVERSIZED BAGS 
AUDIO  &  VIDEO RECORDING  EQUIPMENT 
CAMERAS  WITH  DETACHABLE  LENSES  OR 

LENSES  LONGER  THAN  2  INCHES, 
OUTSIDE  FOOD  &  BEVERAGE,  BOTTLES, 

CANS,  GLASS,  COOLERS,  HELIUM BALLOONS 
ANIMALS  OR  PETS  (EXCEPT ADA) 

LASER POINTERS,  KNIVES,  FIREWORKS,  WEAPONS, 
CHAINS,  SPIKES,  TENTS,  HELMETS,  DRUGS OR DRUG PARAPHANALIA. 

Bag Check Policy: 
Searches may be required at all entrances. 

EnCana Events Centre is a Smoke-Free Environment  
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Local Services 

Restaurants  

Restaurant Name Phone Number Type of Cuisine 

White Spot 250-310-7768 Western 

Browns Social House 250-782-2400 Western 

Mr. Mikes 250-782-1577 Western 

Sola’s 250-782-8890 Western 

Boston Pizza 250-782-8585 Western 

Tony Roma’s 250-782-2655 Western 

North Wings Fusion  250-784-0011 Western 

Panago Pizza 250-310-0001 Pizza 

Domino’s Pizza 250-719-6700 Pizza 

Gerald’s Patra’s 2 for 1 Pizza 250-782-4248 Pizza & Italian  

Subway 250-782-1740 Sandwich Bar 

Hug a Mug 250-782-6659 Soup & Sandwich Cafe 

Café Europa 250-782-8822 Soup & Sandwich Cafe 

Dawson Creek Diner 250-782-2268 Western 

Orion 250-782-9732 Chinese 

Noodle Hut 250-782-9484 Chinese 

Dragon Palace 250-782-8222 Chinese 

Meng Fang 250-782-9798 Chinese 

Curuso’s 250-782-4938 Western 
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Hotels & Accommodations  

Dawson Creek has a wide range of hotels and accommodations for our visitors.  Please be advised, 
however, that hotel rooms fill up quickly, so please book well in advance. 

Below you will find a list of the hotels and accommodations which is changing regularly due to 
development of new hotels yearly.  The Facilities main hotelier in Dawson Creek is: 

The Days Inn                                                                                                                                                               
250-782-8887                                                                                                                                                              

640 122nd Ave., Dawson Creek 
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Notable Events 

EVENT DATE 

Robert Munsch  May 2008 

Chris Ariel’s Monster Trucks  June 2008 

Randy Travis  August 5, 2008 

Beach Boys  September 23, 2008 

Freestyle Moto Cross  February 14, 2009 

Emerson Drive  May 6, 2009 

Paul Brandt July 6, 2009 

Clint Black  August 4, 2009 

Buckcherry  August 20, 2009 

Brooks & Dunn  October 20, 2009 

Alan Jackson  November 17, 2009 

Holiday Festival on Ice  December 6, 2009 

Hedley  March 26, 2010 

Grey Power Players Championships  April 13-18, 2010 

The Offspring  June 25, 2010 

Bryan Adams August 17, 2010 

Kiss June 30, 2011 

The Tragically Hip July 12, 2011 

Godsmack September 3, 2011 

Big & Rich, and Gretchen Wilson September 24, 2011 
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Parking Map 
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Appendix III 

 

Power Map 
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Appendix IV 

 

Rigging Plot 
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Rigging Plot 
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Appendix V 

 

Dressing Room Map 
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Appendix VI 

 

Concessions Locations Map 
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Seating Maps 

180 Configuration with Reserved Floor 

 

 

 

 

 

 

 

  

  

180 Configuration with General Admission Floor 
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270 Configuration with Reserved Floor  

 

360 Configuration without Floor  

 

(AutoCAD versions of all seating maps available upon request) 
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